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If you're reading this guide, you likely fall into one of three camps: you're handling IT

yourself and feeling overwhelmed, your small internal team is stretched thin trying to

keep up with growing demands, or you're paying for IT services that just aren't

delivering the results you need.

Here's the uncomfortable truth: the stakes have never been higher.

The Digital Landscape Has Changed (and
Not for the Better)
Your business depends on technology more today than ever before. Your customer

data, financial records, operational systems, and communications all live in the digital

realm. But here's what keeps business owners up at night: while we've become more

dependent on technology, the threats have grown exponentially more dangerous.

Cyberattacks have surged by . That's not a typo: attacks are

increasing faster than most businesses can adapt. And if you think cybercriminals only

target Fortune 500 companies, think again: 

. Why? Because hackers know that smaller organizations often lack the

robust security measures that larger enterprises have in place.

150% year-over-year

43% of all cyberattacks target small

businesses

Even more concerning? Only 14% of small businesses feel prepared to handle a security

breach. That means the vast majority of business owners are crossing their fingers and

hoping they don't become the next victim.
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The Cost of Getting IT Wrong
Let's talk numbers, because that's the language of business. The average cost of a

data breach for a small business exceeds $150,000. But the financial impact is only part

of the story. According to recent studies, 60% of small businesses close their doors

within six months of suffering a major cyber incident.

Think about that for a moment. A single security breach (one ransomware attack, one

compromised email account, one exploited vulnerability) can literally put you out of

business.

And it's not just about external threats. Many businesses are operating with outdated IT

infrastructure that creates performance bottlenecks, reduces productivity, and

increases operational costs. Poor technology decisions today become expensive

problems tomorrow.
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What You'll Learn
in This Guide
This isn't another technical manual

filled with jargon that only an IT

professional can understand. This is a

practical, actionable guide designed

specifically for business owners who

need to understand their IT security

and performance without getting a

computer science degree.

Throughout this guide, you'll discover:

 to improve your security

posture and system performance.

These are things anyone can do,

regardless of technical expertise, that

will make an immediate difference in

your risk profile.

Simple checks you can perform

immediately

in your current environment. We'll walk

through password practices, software

updates, backup systems, and other

essential security components. You'll

learn what "good enough" looks like

and where your organization might be

falling short.

How to identify critical vulnerabilities

, such as endpoint detection and

response, network segmentation, and

comprehensive disaster recovery planning.

You'll understand what these terms mean,

why they matter, and when you need

professional help to implement them

properly.

Advanced considerations that require

expertise

 based on risk and business

impact. Not every IT project is equally

urgent, and we'll help you understand

which issues need immediate attention

and which can be scheduled for later.

A clear roadmap for prioritizing

improvements

to ensure they're meeting modern security

standards. Whether you're working with an

internal team, a break-fix technician, or a

managed service provider, you'll know

exactly what to expect and how to hold

them accountable.

Questions to ask your current IT provider
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Who This Guide Is
For
This guide is written for business owners

who recognize that IT is a critical business

asset, not just a cost center. You understand

that technology should enable your business,

not hold it back. You know you need help,

but you're not sure where to start or whether

your current IT approach is adequate.

Maybe you're the business owner who's

been handling IT yourself because you're

"pretty good with computers," but you're

starting to realize the landscape has become

too complex. Perhaps you have one or two IT

team members who are great at keeping the

lights on but lack the specialized knowledge

for modern security challenges. Or maybe

you're paying for IT services but suspect

you're not getting the proactive, strategic

support your business deserves.

Wherever you are in your IT journey, this

guide will help you assess your current state,

identify gaps, and understand what "good"

looks like in today's threat landscape.
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How to Use This Guide
Each chapter focuses on a specific area of IT security or performance. You can work

through it sequentially or jump to the sections most relevant to your immediate

concerns. We've organized the content from foundational issues (like password

security and backups) to more advanced topics (like network segmentation and

compliance frameworks).

For each topic, you'll find:

� The business impact of getting this right (or wrong)Why it matters

� How to evaluate where you stand todayCurrent state assessment

� Specific steps you can take to improveAction items

� Clear guidance on when DIY approaches fall short and
professional expertise becomes necessary
When to get help
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The Bottom Line
Your business cannot afford to treat IT security and performance as an afterthought. The

risks are too high, the threats too sophisticated, and the potential consequences too

severe. But you also don't need to become an IT expert yourself. You just need to

understand enough to make informed decisions and know when to bring in the right help.

This guide is your roadmap to better IT security and performance. It's designed to

empower you with knowledge while being honest about the complexity involved. Some

things you can tackle yourself. Others require expertise. All of them matter to your

business's future.

Let's get started.

Ready to Assess Your IT
Environment?
At Sundance Networks, we specialize in helping small and medium-
sized businesses navigate the complex world of IT security and
performance. Whether you're looking to complement your internal
team with co-managed services, transition away from an unreliable
break-fix provider, or simply want to ensure your current IT setup
meets modern security standards, we're here to help.

Get In Touch Today

https://sundancenetworks.com/it-performance-guide


Password Security & Authentication:
Your First Line of Defense
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Think of passwords as the locks on your business's

doors. You wouldn't use the same key for your

home, your car, your office, and your safe. Yet,

many business owners are surprised to learn that

their team is doing exactly that with digital

accounts.

And just like a physical lock, if your password "key"

is weak, easy to guess, or carelessly shared, it

doesn't matter how strong your other security

measures are.

Password-related breaches remain the #1-way

cybercriminals break into businesses. In fact,

compromised credentials are responsible for over

80% of data breaches according to recent industry

studies. The good news? This is one of the easiest

security vulnerabilities to fix, and the improvements

you make here will have an immediate impact on

your business's safety.

What You Need to
Check
Let's walk through the essential elements of

password security that every business should have

in place. Don't feel too bad if you're not currently

doing all of these… most businesses aren't. The

important thing is identifying where you stand and

taking action to close the gaps.
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Are all employees using unique passwords for

each account?

This is the foundation.

Every account, from email to your accounting

software to that obscure vendor portal someone

signed up for three years ago, should have its own

distinct password. When employees reuse the

same password across multiple sites, a breach at

any one of those sites can give hackers access to

all of them.

It's like using the same key for every lock in your

life. If someone copies that key once, they can

access everything.

Is a password manager deployed

across your organization?

Here's the reality: no one can remember dozens of

unique, strong passwords. That's not a character

flaw; it's just how human memory works.
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This is exactly why password managers exist. These tools securely store all your

passwords in an encrypted vault, and employees only need to remember one master

password to access everything else.

A good password manager doesn't just store passwords. It generates strong ones

automatically, fills them in when needed, and can even alert you if any of your

passwords have been compromised in a known data breach. For business owners, this

means you can enforce strong password policies without making your team's lives

miserable.

Is multi-factor authentication �MFA� enabled on all critical

systems?

Multi-factor authentication is like adding a deadbolt to that lock we talked about earlier.

Even if someone steals or guesses a password, they still can't get in without the

second form of verification—usually a code sent to a phone or generated by an app.

The statistics here are compelling: enabling MFA blocks over 99% of automated

attacks, according to Microsoft's security research. Think about that for a moment. A

simple five-minute setup can prevent virtually all the most common attack methods

criminals use to break into business accounts.

At minimum, MFA should be enabled on:

Email accounts (your email is the master key to everything else)

Financial systems and banking portals

Administrative accounts with elevated privileges

Any system containing customer data or sensitive business information
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Are passwords at least 15

characters long?

You've probably heard the old advice

about complex passwords: mix

uppercase and lowercase letters,

throw in some numbers and symbols,

change them every 90 days. Here's

what security experts have learned:

length matters more than complexity.

A 15-character password like

"BlueCoffeeMonday2025!" is

exponentially harder to crack than an

8-character password like

"P@ssw0rd!" even though the shorter

one looks more "complex." Modern

password cracking tools can guess

billions of combinations per second,

but the math is on your side when

passwords are long. Each additional

character multiplies the difficulty

exponentially.

The beauty of longer passphrases is

they can be easier for humans to

remember, especially when combined

with a password manager for

everything else.

Why This Matters
to Your Business
Let's get practical about what's at stake

here. When passwords are weak or

reused, you're one breach away from

serious problems:

Email compromise can lead to wire
fraud, where criminals impersonate
you to redirect payments or trick
your customers

Financial system access means
direct theft from your accounts

Customer data exposure triggers
legal obligations, notification
requirements, potential fines, and
devastating reputation damage

Ransomware attacks often start
with stolen credentials, leading to
operational shutdowns that cost
businesses thousands per hour

Beyond the dramatic breach scenarios,

weak password practices create daily

operational headaches. Employees locked

out of accounts, IT time wasted on

password resets, and the nagging worry

that you're not adequately protected all

add up to lost productivity and stress.
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Red Flags That
Demand
Immediate
Attention
Take a walk around your office (or

check in with your remote team) and

watch for these warning signs:

Passwords on sticky notes

If you see passwords written on notes

stuck to monitors, tucked under

keyboards, or in desk drawers, you

have a critical vulnerability. Anyone

with physical access to your office—

cleaners, visitors, disgruntled

employees—can access your systems.

Passwords saved to

browsers

While browser password managers

have improved, they're nowhere near

as secure as dedicated password

management tools. Browser-saved

passwords can be extracted by

malware, they're not encrypted with

the same level of protection, and they

don't provide the centralized control

and visibility that businesses need.

No password manager in use

If your team isn't using a password manager,

they're almost certainly reusing passwords,

writing them down, or using weak passwords

they can remember. There's simply no other

way to manage the dozens of credentials

modern businesses require.

Password sharing between

team members

Sharing passwords might seem convenient

for collaboration, but it creates serious

security and accountability issues. When

multiple people use the same credentials,

you can't track who did what in your

systems. If an employee leaves on bad

terms, you can't simply disable their access.

Instead, you have to change shared

passwords and redistribute them to

everyone else.
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Missing MFA on critical

accounts

If someone can access your email,

banking, or administrative systems with

just a password, you're operating

without that essential deadbolt. This is

especially concerning for accounts with

elevated privileges or access to sensitive

data.

Getting Started: Your
Action Plan
If you're feeling overwhelmed, start here:

This Week

This Month

This Quarter

The technology isn't complicated, but

implementing it correctly across an

organization requires planning, training, and

ongoing management. That's where we

come in.

Enable MFA on your most critical systems,

including email, banking, and any systems

with administrative access. This single step

will dramatically improve your security

posture.

Deploy a business-grade password manager

across your organization. Train your team on

how to use it and set clear expectations that

all business passwords should be stored

there.

Audit password practices across all your

systems. Identify shared accounts that need

to be separated, ensure passwords meet

length requirements, and verify MFA is

enabled everywhere it should be.
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Ready to Strengthen
Your First Line of
Defense?
Request a consultation with our team to discuss your current
password and authentication practices. We'll identify vulnerabilities,
recommend solutions tailored to your business, and help you
implement protections that give you peace of mind.

Request Your Free Consultation Today

https://sundancenetworks.com/it-performance-guide


Software Updates & Patch Management:
Your Digital Defense Against 
Known Threats
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The Hidden Vulnerability Lurking in Your
Business
Would you leave your office doors unlocked every night with a sign that says, "We're

closed, but the door's open?" Sounds absurd, right? Yet thousands of businesses do

exactly this digital equivalent every single day by neglecting software updates and

patches.

Here's an uncomfortable truth: 

. Cybercriminals aren't breaking down your digital

walls; they're simply walking through doors you've inadvertently left open by running

outdated software. These aren't theoretical vulnerabilities; they're published, documented

weaknesses that hackers actively scan for and exploit.

the vast majority of successful cyberattacks don't

require sophisticated hacking skills

The good news? This is one of the most straightforward aspects of IT security to address.

Let's walk through what you need to know.
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Understanding Software
Updates and Patches
�Without the Technical
Jargon)
Think of software as a house that's constantly being improved.

Over time, the builders (software developers) discover weak

spots: maybe a window latch that's easier to jimmy than they

realized, or a door frame that could be reinforced. When they

find these issues, they create "patches," essentially repair kits

that fix those specific problems.

 are the big renovations: Windows

updates, macOS updates, or updates to your server software.

These often include multiple patches bundled together, plus

new features and performance improvements.

Operating system updates

 are the urgent fixes for newly discovered

vulnerabilities. When a security researcher (or worse, a hacker)

finds a weakness in software, the race is on. The software

company needs to create and distribute a fix before criminals

can exploit it on a large scale.

Security patches

The challenge? You're not just maintaining one house; you're

maintaining dozens or even hundreds of digital "properties,"

from the operating systems on every computer to the

applications your team uses daily.
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Your Software Update
Checklist: What Every
Business Owner Should
Verify
Let's make this practical. Here's what you need to

check in your business:

Operating System Updates

First, verify that your computers and servers are

configured to update automatically. On Windows

machines, this means Windows Update is enabled

and set to install updates automatically, not just

download them for your review. On Macs, it's

System Preferences (or System Settings) �

Software Update with automatic updates enabled.

Why automatic? Because manual updates rely on

someone remembering to check regularly, and in

the daily chaos of running a business, it's

remarkably easy for this to slip through the cracks.

Automatic updates ensure your first line of defense

stays current without requiring constant attention.
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Critical Security Patches

Your business should have a clear standard: critical security patches must be installed

within 30 days of release, with an absolute maximum of 90 days for standard patches.

This isn't an arbitrary timeline; it's based on how quickly exploit code typically becomes

available after a vulnerability is published.

Think of it this way: when a vulnerability is announced, it's like publishing the

combination to a safe. At first, only a few people know it. But within weeks, that

combination spreads, and soon anyone with basic skills can exploit it. The 30-day

window is your opportunity to change the lock before the crowds arrive.

Patch Management Schedule

Professional IT operations don't just react to updates; they plan for them. A patch

management schedule outlines when updates are reviewed, tested (if necessary for

business-critical systems), and deployed. For most small to mid-sized businesses, this

looks like:

 of available updatesWeekly review

 of standard patches (often on a designated "Patch
Tuesday" evening or weekend)
Monthly deployment

 for critical zero-day vulnerabilities (within 24�48 hours)Emergency deployment

 of all systems to catch anything that slipped throughQuarterly review

This might sound like overkill, but it's simply structured maintenance, like changing the

oil in your car at regular intervals rather than waiting until the engine seizes.
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Application and Software

Updates

Your operating system isn't the only

software that needs updating. Every

application your business uses, from

Microsoft Office to Adobe products,

from your accounting software to your

CRM system, releases updates

containing security fixes. These often

fly under the radar because they don't

generate the same alarming

notifications that Windows updates do.

Create or request an inventory of all

software used in your business. For

each application, determine: Is it set to

auto-update? If not, who's responsible

for keeping it current? How often

should we check for updates?

The Windows 10
End-of-Life
Situation: Why This
Matters Now
Here's something that should be on every

business owner's radar: Windows 10

reached its official end-of-life on October

14, 2025. If you're reading this and still

running Windows 10 devices, you need an

upgrade plan immediately.

What does "end-of-life" actually mean? It

means Microsoft has stopped providing

security updates and patches for

Windows 10.

Remember that house analogy? This is

like the builder announcing they're no

longer going to tell you about (or fix) any

security problems they discover. Your

Windows 10 computers are now static

targets with vulnerabilities that will never

be patched.
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"But my Windows 10 computer still

works fine," you might be thinking. Yes,

it does, for now. But every day you

continue using it, you're accumulating

risk. New vulnerabilities are being

discovered constantly, and they'll

remain permanently unfixed on

Windows 10 systems.

Your options are straightforward:

 (if your hardware supports it; many computers from the last 4�
5 years do)
1. Upgrade to Windows 11

 �ESUs) from Microsoft, which provides limited
continued support for a fee (typically a temporary solution)
2. Purchase Extended Security Updates

 that can't run Windows 11 with new hardware3. Replace older computers

This isn't a decision you can postpone indefinitely. Cyber insurance policies are

increasingly denying claims for breaches involving end-of-life operating systems, meaning

you could be fully liable for breach costs.

Let's talk about what happens when patch management falls through the cracks, because

the risks aren't theoretical.
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The Real-World
Cost of Neglected
Updates
The 2017 WannaCry ransomware attack,

which crippled hospitals, disrupted

shipping companies, and locked

thousands of businesses out of their

data, exploited a Windows vulnerability

for which a patch had been available for

two months. The organizations that

suffered weren't hit because the

vulnerability was unknown or unfixable;

they were hit because they hadn't

applied an available update.

The Equifax breach that exposed sensitive

data of 147 million people? It exploited a

vulnerability in web application software. A

patch had been available for months, but it

wasn't applied.

This pattern repeats constantly. Security

researchers have found that the average time

between a patch being released and active

exploitation in the wild is less than two weeks

for critical vulnerabilities. Yet many

businesses operate with update schedules

measured in months, or no schedule at all.

Beyond the cyber threats, outdated software

creates operational problems:

 when trying to
integrate with modern tools or services
Compatibility issues

 as newer
versions become optimized and older
versions stagnate

Performance problems

, as
software companies eventually refuse
to support ancient versions

Vendor support limitations

, as many
regulatory frameworks require current,
supported software

Compliance violations
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Red Flags: Signs Your Patch
Management Needs Immediate Attention
Here are warning signs that should prompt immediate action:

Persistent Update Notifications

Legacy Software Versions

If computers in your office display "updates available" notifications for weeks or

months, you have a systemic problem. These aren't annoyances to be dismissed;

they're flashing warning lights.

When you check your critical applications and discover you're running versions that are

multiple years old (especially if your version number is significantly lower than what's

advertised on the vendor's website), you're sitting on known vulnerabilities.
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No Clear Update Policy

Windows 10 Devices Still in Production

Staff Ignoring or Postponing Updates

If you asked your team, "Who's responsible for keeping our software updated?" and

received blank stares or finger-pointing, you don't have a patch management process. You

have hope, which isn't a security strategy.

If the bulk of your computers are still running Windows 10 without a concrete upgrade plan

and timeline, you're racing toward a cliff. The longer you wait, the more compressed your

timeline becomes and the more expensive and disruptive the eventual transition will be.

If your team routinely clicks "remind me later" on update prompts because updates seem

disruptive or slow them down, you need to address this culture. It often indicates that

updates aren't being handled during appropriate maintenance windows, forcing staff to

choose between productivity and security.
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Creating a Sustainable Update
Strategy
For business owners, the goal isn't to become a patch

management expert; it's to ensure someone is handling this

responsibility competently and consistently.

If you're managing IT yourself, allocate specific time for update

management. This might be Friday afternoons for reviewing

and scheduling updates, with deployment happening over the

weekend when business impact is minimal.

If you have an internal IT person or team, ensure they have:

 about update timelines and prioritiesClear policies

 for centralized update management (not visiting
each computer individually)
Tools

 of what's been patched and whenDocumentation

 for updates that might affect
business-critical systems
Testing procedures

If you work with an external IT provider, they should be

proactively managing this for you. You shouldn't be discovering

update needs; they should be informing you of actions they've

taken or planned. Ask them: "What's our patch management

schedule? How do we handle emergency security updates?

What's the plan for our Windows 10 devices?"

The right answer includes specific timelines, clear processes,

and proactive communication about potential impacts.
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The Bottom Line
Software updates and patch management aren't glamorous, but they're foundational to

your business's security posture. The good news is that unlike some security

challenges that require complex solutions, this one is straightforward: keep your

software current, follow a regular schedule, and address the Windows 10 situation

before it becomes a crisis.

This isn't about perfection; it's about having a system in place that consistently

addresses updates before they become vulnerabilities. With proper patch

management, you're eliminating the easiest attack vectors and forcing potential

attackers to work much harder to compromise your systems.

Let Sundance Networks Handle Your
Patch Management
Managing software updates across your entire business infrastructure requires time,

expertise, and constant vigilance: resources that are difficult to spare when you're

focused on running and growing your business. At Sundance Networks, we provide

comprehensive patch management services that keep your systems secure and up-to-

date without disrupting your operations.

Whether you're currently managing IT yourself and need expert support, have an

internal IT team that could benefit from co-managed services, or are looking to replace

an underperforming IT provider, we can help ensure your software updates are handled

professionally and proactively, including developing a strategic plan for transitioning

your Windows 10 devices.



The Complete IT Security & Performance Checklist

Page 30

The Complete IT Security & Performance Checklist | Sundance Networks

Ready to strengthen
your security
posture?
Need help with professional patch management? Request a
consultation with Sundance Networks today, and let's discuss how
we can protect your business from the vulnerabilities lurking in
outdated software.

Protect Your Business Today

https://sundancenetworks.com/it-performance-guide


Data Backup & Recovery: 
Your  Insurance Policy Against Disaster
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Imagine walking into your office tomorrow morning

and discovering that all your data is gone.

Customer records, financial documents, project

files, emails, everything. It sounds like a nightmare,

right? Unfortunately, for thousands of businesses

every year, this nightmare becomes reality.

The culprit? Usually ransomware attacks,

hardware failures, or human error. And here's the

sobering truth: 60% of small businesses that lose

their data shut down within six months.

The good news? A solid backup and recovery

strategy is your safety net. Think of it as insurance

for your digital assets. You hope you'll never need

it, but when disaster strikes, it's the difference

between a minor inconvenience and a business-

ending catastrophe.
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Understanding the 3�2�1 Backup Rule
If you remember nothing else from this chapter, remember this: .3�2�1

This isn't a countdown; it's the gold standard for data protection:

3 copies of your data

2 different types of media

1 copy stored offsite

Think of it like this: if your office building disappeared tomorrow, could you recover your

data? If the answer is no, your backup strategy needs work.

That's your original data plus two backups. Why? Because one backup can fail, get

corrupted, or fall victim to the same disaster that took out your original data.

Don't put all your eggs in one basket. If you're backing up to an external hard drive, also

use cloud storage. If one method fails (say, a hardware malfunction), you've got

another option ready.

This is critical. If fire, flood, or theft hits your office, having all your backups sitting next

to your primary systems means you lose everything. An offsite copy (whether that's

cloud storage or a backup at another physical location) ensures you can recover even

from a total office loss.
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Automation: Set It
and �Almost)
Forget It
Let's be honest: relying on someone to

remember to back up data is a recipe

for disaster. People get busy. They

forget. They go on vacation. And that's

exactly when Murphy's Law strikes.

Your backups should run automatically,

on a schedule, without anyone needing

to click a button or plug in a drive.

Modern backup solutions can run

continuously in the background,

capturing changes throughout the day

without disrupting your work.

 Are your backups truly

automatic, or do they require manual

intervention? If someone needs to

remember to do something, it will

eventually get skipped at the worst

possible time.

Ask yourself:

The Test Everyone
Forgets:
Restoration
Verification
Here's a question that makes many

business owners uncomfortable: When

was the last time you actually tested

restoring data from your backups?

It's shocking how many businesses

discover their backups don't work only

when they desperately need them. Files

are corrupted. Backup drives have failed.

Cloud configurations are incorrect. These

issues are invisible until you try to restore

data.

 Test your backup

restoration at least every six months.

Actually restore a sample of files and

verify they open correctly and contain the

expected data. It takes an hour but could

save your business.

Best practice:

Think of it like a fire drill. You don't wait

until there's a real fire to figure out if the

fire extinguisher works.
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Security:
Protecting Your
Backups from
Attackers
Here's a scary reality: modern

ransomware doesn't just encrypt your

active files; it hunts for your backups

and encrypts those too. Attackers

know that backups are your lifeline, so

they target them specifically.

Your backup files need to be:

Encrypted

If someone gains access to your

backup storage, encryption ensures

they can't read your sensitive business

data.

Isolated from your network

This is called "air-gapping." If your

backups are constantly connected to

your network, ransomware can reach

them. Proper backup solutions create

an isolation barrier that prevents

attackers from touching your recovery

files.

Access-controlled

Not everyone in your organization needs

access to backups. Limit who can delete

or modify backup files to prevent both

accidental and malicious data loss.

Red Flags: Warning
Signs Your Backup
Strategy Is Failing
You
Watch out for these danger signs:

 If backing up requires

someone to remember to do it, you're one

forgetful day away from disaster.

Manual processes.

 A fire, flood,

or theft could wipe out your primary data

and all backups simultaneously. You need

that offsite copy.

All backups stored on-site.
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 If you've never

verified that you can actually restore your

data, you're operating on hope, not

certainty.

Untested backups.

 Backups can fail

silently. Without alerts and monitoring, you

might think you're protected when you're

actually vulnerable.

No backup monitoring.

 If your

backup solution is more than a few years

old, it may not protect against modern

threats like ransomware that specifically

targets backup files.

Outdated backup systems.

Why This Matters
More Than Ever
Ransomware attacks have increased by over

150% in recent years, with cybercriminals

specifically targeting small and medium-sized

businesses. Why? Because they often have

valuable data but less robust security than

large enterprises.

Without proper backups, businesses face an

impossible choice: pay the ransom (with no

guarantee you'll get your data back) or lose

everything permanently. Either option can be

devastating financially and operationally.

But here's the reality: proper backups make

ransomware attacks merely inconvenient

rather than catastrophic. When you can

restore your systems from clean backups,

you don't have to negotiate with criminals or

worry about whether paying will actually

work.
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The Bottom Line
Data backup and recovery isn't glamorous. It's not exciting. But it's absolutely essential. It's

the foundation that everything else in your business rests upon.

If your current backup strategy involves external hard drives, manual processes, or hasn't

been tested in months (or ever), you're taking unnecessary risks with your business's

future.

Taking Action: Your Next Steps
Review your current backup situation against the 3�2�1 rule. Be honest about the gaps.

Then prioritize closing those gaps, because the best time to fix your backups is before you

need them.

Want to Protect Your
Data?
At Sundance Networks, we implement enterprise-grade backup
and recovery solutions designed specifically for businesses like
yours. We'll ensure your backups follow the 3�2�1 rule, run
automatically, stay secure from ransomware, and (most
importantly) actually work when you need them.

Ensure Your Data is Protected Today

https://sundancenetworks.com/it-performance-guide


Email Security &
Phishing Protection
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If you think about your business like a physical

building, email is the front door. It's where most

communication happens, where deals get done,

and where your team collaborates every single day.

Unfortunately, it's also the primary way

cybercriminals try to break in.

Here's a sobering statistic: phishing attacks account

for nearly 80% of all security breaches. That means

four out of five times a business gets hacked, it

starts with a deceptive email. Even more

concerning, Business Email Compromise �BEC�

attacks have surged by more than 150% year-over-

year.

These aren't just random spam messages

promising lottery winnings anymore. Modern

phishing attempts are sophisticated, targeted, and

designed to look like legitimate business

correspondence.

Fortunately, with the right security measures and

employee awareness, you can dramatically reduce

your risk. This chapter walks you through the

essential email security checks every business

owner needs to understand and implement.
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The Four Pillars of Email Security
1. Spam Filtering and Anti-Phishing Tools

Your email system should have more than just basic spam filtering. Modern email security

requires advanced anti-phishing tools that can detect and block sophisticated threats

before they reach your employees' inboxes.

Think of spam filtering as a bouncer at the door of a nightclub. Basic spam filters check for

obvious troublemakers (poorly written scam emails, known spam sources). Advanced anti-

phishing tools, on the other hand, are like security experts who can spot fake IDs,

recognize patterns of suspicious behavior, and identify threats that are trying to blend in

with legitimate guests.

What to Check:

Does your current email solution include real-time threat detection?

Can it identify and quarantine suspicious links and attachments?

Does it scan for impersonation attempts (emails that look like they're from your CEO,
vendors, or trusted partners)?

Are phishing emails being caught, or are they regularly appearing in employee
inboxes?

If you're using a basic free email service or relying solely on the default settings of your

email provider, you're likely missing critical protection layers. Many business-grade email

platforms offer enhanced security features, but they often need to be properly configured

and actively managed to be effective.
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2. Employee Training and Awareness

Even the best email security tools can't catch everything. Your employees are your last

line of defense, and unfortunately, they're also the most common weak point.

Cybercriminals know this, which is why they invest so much effort in crafting

convincing phishing emails.

Here's the reality: a single click on a malicious link can compromise your entire network,

expose sensitive customer data, or drain your bank account. It happens faster than you

might think.

What to Check:

When was the last time your team received formal phishing awareness training?

Can your employees identify common signs of phishing emails (suspicious sender
addresses, urgent language, unusual requests, unexpected attachments)?

Do you conduct simulated phishing tests to gauge your team's readiness?

Is security awareness part of your onboarding process for new hires?

Effective training isn't a one-time event. It should be ongoing, engaging, and tested

regularly. The most successful programs include periodic simulated phishing attempts

that help employees practice spotting threats in a safe environment. When someone

clicks on a simulated phishing link, it becomes a teaching moment rather than a

security incident.

3. Email Authentication Protocols �SPF, DKIM, DMARC�

Let's demystify these acronyms. SPF, DKIM, and DMARC are email authentication

protocols that work together to verify that emails claiming to be from your domain are

actually legitimate.
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Without these in place, cybercriminals can easily impersonate your business and send

fraudulent emails that appear to come from your company.

Think of it this way: SPF, DKIM, and DMARC are like security features on paper

currency. They make it much harder for someone to create a convincing counterfeit.

Here's what each one does in simple terms:

 Creates a list of approved servers that are
allowed to send email on behalf of your domain. It's like having a guest list for who
can speak on behalf of your company.

SPF �Sender Policy Framework):

 Adds a digital signature to your emails,
proving they haven't been tampered with during transmission. Think of it as a
tamper-evident seal.

DKIM �DomainKeys Identified Mail):

 Tells receiving email servers what to do with emails that fail SPF
or DKIM checks, and provides you with reports about attempted fraud. It's the
enforcement mechanism that ties everything together.

DMARC �Domain-based Message Authentication, Reporting, and
Conformance):

What to Check:

Are SPF, DKIM, and DMARC records configured for your domain?

Are they set up correctly (many businesses have them partially configured, which
offers limited protection)?

Are you receiving and reviewing DMARC reports to identify attempted
impersonation?

Do your email authentication settings allow for legitimate third-party services
(marketing platforms, accounting software) to send emails on your behalf?

If you're not sure whether these protocols are set up for your business, you're not

alone. Many small and medium-sized businesses either don't have them configured at

all or have incomplete implementations. This is a technical area where getting expert

help is worthwhile because incorrect configuration can cause legitimate emails to be

blocked.
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4. Clear Reporting Process

for Suspicious Emails

Your employees will encounter

suspicious emails. It's inevitable. The

question is: do they know what to do

when they receive one?

A clear, simple reporting process

empowers your team to act as an

extension of your security system.

When employees can quickly and

easily report suspicious emails, you

gain valuable intelligence about the

threats targeting your business, and

you can respond before damage

occurs.

What to Check:

Is there a designated person or
channel for reporting suspicious
emails?

Do employees know how to report
without feeling like they're bothering
IT or admitting a mistake?

Is there a quick response protocol
when a phishing email is reported?

Do you track and analyze reported
emails to identify patterns and
emerging threats?

The best reporting processes are

frictionless. Some organizations use a

simple "Report Phishing" button built into

their email client. Others create a

dedicated email address like

security@yourcompany.com. Whatever

method you choose, make sure it's easy

to use and that employees are praised,

not blamed, for reporting suspicious

activity.
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Common Red Flags That Your Email Security
Needs Attention
As you review your current email security posture, look for these warning signs:

No Formal Phishing Training

If your employees have never received structured training on identifying and handling phishing

attempts, or if it's been more than a year since their last training, you're operating with a

significant vulnerability.

Employees Clicking Links in Suspicious Emails

If you've had incidents where staff members have clicked on malicious links or downloaded

questionable attachments, it's a clear indicator that both your technical controls and awareness

training need improvement.

Basic Spam Filtering Only

Relying solely on whatever spam filtering came with your email service, without layered security

tools specifically designed to combat phishing and advanced threats, leaves you exposed to

modern attack techniques.

No Email Authentication

If SPF, DKIM, and DMARC aren't configured (or you don't know if they are), your domain can be

easily spoofed, and your legitimate business emails may be landing in your customers' spam

folders.

Absence of a Reporting Process

When employees don't have a clear, easy way to report suspicious emails, threats go unnoticed,

and you lose the opportunity to respond proactively.
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No Simulated Testing

Without periodic simulated phishing tests, you have no way to measure your organization's

actual vulnerability or track improvement over time.

Why This Matters More Than Ever
Email-based threats aren't just increasing in volume; they're becoming more sophisticated.

Cybercriminals are using artificial intelligence to craft more convincing messages, they're

researching your business on social media to personalize their attacks, and they're patient

enough to build trust over multiple exchanges before striking.

The financial impact of a successful phishing attack can be devastating. Beyond the

immediate theft of funds or data, businesses face:

Regulatory fines for data breaches

Loss of customer trust and reputation damage

Downtime and recovery costs

Legal liabilities

Increased insurance premiums

For many small and medium-sized businesses, a single successful BEC attack can threaten

the company's very survival. We've seen businesses lose six-figure wire transfers to

fraudulent invoices, have their customer databases stolen and sold on the dark web, and

suffer ransomware infections that locked down operations for weeks.

The investment in proper email security, both technical controls and human awareness, is

minimal compared to the potential cost of a breach.
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Taking Action: Building Your Email
Security Defense
Strengthening your email security doesn't have to be overwhelming. Start with these

practical steps:

��  and identify gaps in protection.Audit your current email security tools

��  for your domain.Implement or verify SPF, DKIM, and DMARC

��  for all employees, including
simulated phishing tests.
Schedule regular phishing awareness training

��  and communicate it to your entire team.Establish a clear reporting process

��  to reflect current threats.Review and update your email security policies

��  from your email system.Monitor and respond to security alerts

Remember, email security is not a set-it-and-forget-it proposition. Threats evolve,

employees need reinforcement, and technologies require ongoing management and

updates.

At Sundance Networks, we specialize in comprehensive email security solutions

designed specifically for businesses like yours. Whether you need help implementing

advanced anti-phishing tools, configuring email authentication protocols, delivering

engaging security awareness training, or managing your entire email security strategy,

we have the expertise and experience to protect your business.

Our team can conduct a thorough assessment of your current email security posture,

identify vulnerabilities, and implement layered defenses that dramatically reduce your

risk. We'll work with you to create a security-aware culture within your organization and

provide ongoing monitoring and support to keep threats at bay.
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Strengthen Your
Email Security Today
Don't wait for a phishing attack to expose weaknesses in your
defenses. Request a consultation today to learn how we can
strengthen your email security and give you peace of mind that
your most common attack vector is properly protected.

Request Your Free Consultation Today

https://sundancenetworks.com/it-performance-guide


User Access & Permissions: 
Who Has the Keys to Your
Kingdom?
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Imagine handing out master keys to your office

building to every employee, contractor, and intern

who walks through the door. Then imagine never

asking for those keys back when people leave.

Sounds reckless, right?

Yet this is exactly what happens in many small and

mid-sized businesses when it comes to digital

access. User access and permissions might not

sound exciting, but they represent one of the most

critical aspects of your IT security. Think of them

as the locks, keys, and security badges of your

digital workplace.

Why User Access
Control Matters More
Than You Think
Here's the uncomfortable truth: most data

breaches don't start with sophisticated hackers

breaking through firewalls. They start with

someone using legitimate credentials to access

systems they shouldn't have access to, or

compromised credentials that grant far too much

power.
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When user access isn't properly managed, a single compromised account becomes a

skeleton key to your entire operation. An attacker who gains access to an employee's

login doesn't just get their email. They might get your financial records, customer data,

proprietary information, and access to critical systems. The damage multiplies

exponentially when that account has administrative privileges or access beyond what

that person actually needed for their job.

The Four Pillars of Proper Access
Management
1. Individual Accountability: No Shared Accounts, Ever

Every person who accesses your systems should have their own unique login

credentials. Period.

Shared accounts like "info@company.com," "Admin," or "Sales Team" might seem

convenient, but they create serious problems:

 When five people share one login, how do you know who actually

accessed sensitive files or made critical changes? You can't. There's no audit trail, no

accountability, and no way to investigate when something goes wrong.

Security blindness.

 If that shared password gets compromised, you have to change it

and then coordinate with everyone who uses it. Meanwhile, you still don't know how it

was compromised or what the attacker accessed.

The domino effect.

 Many regulations �HIPAA, PCI�DSS, GDPR� specifically

require individual user accounts. Shared credentials can put you in violation and create

liability.

Compliance nightmares.

 assign each employee their own username and

password. Modern systems make this easy to manage, and the security benefit is

immeasurable.

The solution is straightforward:
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2. Least Privilege: Give People What They Need, Not

Everything They Want

The principle of least privilege is simple: each user should have the minimum level

of access required to do their job, nothing more.

Does your marketing coordinator need access to payroll data? Does the

receptionist need administrative rights to install software? Does someone in

accounting need to view customer service tickets? Probably not.

Yet in many small businesses, access permissions are set up backwards. Instead

of asking "What does this person need?" the approach is often "Let's give

everyone access to everything so we don't have to deal with access requests."

This convenience comes at a steep price.

 solves this problem elegantly. You create permission

sets based on job functions �Sales, Accounting, Management, IT, etc.) and assign

users to the appropriate roles. When someone's responsibilities change, you

update their role rather than manually adjusting dozens of individual permissions.

Role-based access control

Think of it like hotel room keys. The housekeeper's keycard opens guest rooms

and supply closets. The manager's keycard opens offices and the safe. The

guest's keycard opens only their room. Nobody gets a master key unless their job

absolutely requires it.
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3. Administrative Access:

Handle With Extreme Care

Administrative privileges are the

master keys of your IT environment.

Accounts with admin rights can install

software, change security settings,

access any file, create or delete user

accounts, and potentially take down

entire systems.

These privileges should be rare and

carefully controlled. Ask yourself:

Who actually needs full
administrative access to perform
their daily work?

Are administrative accounts used
only for admin tasks, or do
people use them for everyday
work like checking email?

Is there a process for granting
temporary admin access when
needed?

Are all administrative accounts
protected with multi-factor
authentication?

A common best practice is to give IT staff

two accounts: a standard user account for

everyday work and a separate

administrative account used only when

elevated privileges are needed. This limits

the damage if the everyday account is

compromised.

For everyone else, the answer is usually

simple: they don't need admin rights. Yes,

this might mean they need to call IT to

install that software update, but that

minor inconvenience prevents major

security incidents.
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4. Offboarding: The Access

That Should Disappear

Immediately

Here's a scenario that happens far too

often: An employee gives their two-week

notice. They work out their notice period,

say goodbye, and leave. Three months

later, someone notices their account is still

active. They still have VPN access. Their

email still works. They can still log into the

company systems.

This is a ticking time bomb.

Your offboarding checklist should include:

Disabling their Active Directory or
primary login account

Revoking VPN and remote access

Changing passwords for any shared
resources they knew

Removing them from email groups and
shared drives

Collecting physical access cards, keys,
and company devices

Transferring ownership of files and
documents they created

Reviewing any systems where they had
unique administrative access

This applies to all departures: resignations,

terminations, layoffs, and even retirements. It

also applies to contractors, temporary

workers, and vendors when their

engagement ends.

The risk is obvious: a disgruntled former

employee with active credentials can cause

immense damage, whether intentionally or

because their old credentials fall into the

wrong hands.

You need a clear, documented process to

remove all access the moment an employee

separates from the company. Not at the end

of the day. Not at the end of the week.

Immediately.
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Red Flags That Demand Immediate
Attention
As you review your current user access situation, watch for these warning signs:

 If multiple people know the "admin" password, you

have a serious security gap. Shared admin credentials should be stored in a password

management system with access logging, or better yet, eliminated entirely in favor of

individual admin accounts.

Shared administrative passwords.

 Pull a list of all active user accounts and cross-

reference it with your current employee roster. You might be surprised (and alarmed) by

what you find. If you discover old accounts still active, disable them immediately and review

access logs to see if they've been used recently.

Former employees with active accounts.

 When a business is small, it's tempting to

give everyone access to everything to avoid permission hassles. But as you grow, this

creates serious vulnerabilities. The time to implement proper access controls is before

something goes wrong, not after.

Everyone has "full access" for convenience.

 If you can't quickly answer "Who has

admin rights?" or "Who can access our financial system?" you have a visibility problem.

Without documentation, you can't audit access or respond effectively when security

questions arise.

No documentation of who has access to what.

 Access needs change over time. Someone

who temporarily needed elevated permissions for a project may still have them years later.

Regular access reviews (at least annually, quarterly for sensitive systems) catch this

permission creep before it becomes a liability.

Permissions granted but never reviewed.
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The Bottom Line
User access and permissions aren't just IT housekeeping. They're fundamental security

controls that determine whether a small security incident stays small or becomes a

business-ending disaster.

The good news? These are problems with clear, actionable solutions. With proper

planning and the right tools, you can implement strong access controls that actually

make daily operations smoother, not harder. Modern identity management systems

automate much of this work, providing both security and convenience.

Lock Down User Access
We can help your business implement robust user access and
permission management that protects your data without creating
unnecessary friction. Whether you need help auditing your current
access controls, implementing role-based permissions, or creating
an ironclad offboarding process, we'll guide you through every
step.

Protect Your Data Today

https://sundancenetworks.com/it-performance-guide


Mobile Device Security:
Protecting Your Business
in a Mobile-First World
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Remember when "going to work" meant sitting at a

desk with a desktop computer connected to the

office network?

Those days are long gone. Today, your team checks

emails from coffee shops, joins video calls from

airports, and accesses customer data from their

smartphones.

While this mobility has transformed how we do

business, it's also created a massive security blind

spot for many companies.

 in 2022, 75% of

companies experienced a major security

compromise related to mobile devices. That's three

out of every four businesses. And unlike a server

sitting safely in your office, mobile devices are

constantly on the move, connecting to public Wi-Fi

networks, getting left in Uber cars, and sometimes

disappearing into thin air.

Here's a sobering reality:

The challenge is that most business owners don't

think about mobile security until it's too late. You've

invested in firewalls, antivirus software, and maybe

even employee training. But if someone walks out of

your office with an unlocked phone containing

access to your accounting system, email, and

customer database, all those other security

measures become irrelevant.
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The Mobile Security
Essentials Every
Business Needs
Let's break down what actually matters when it

comes to protecting the devices your team uses

every day. Think of this as your mobile security

foundation, the bare minimum you need to have in

place.

Password Protection and

Automatic Locking

This one seems obvious, but you'd be surprised

how many business devices have no password

protection or never automatically lock. Every

laptop, phone, and tablet used for work should

require a password, PIN, or biometric

authentication (like fingerprint or face recognition)

to access. Just as importantly, these devices

should automatically lock after a few minutes of

inactivity.

Why does this matter? Because the biggest

security threat isn't a sophisticated hacker, it's

someone picking up an unlocked device at a

restaurant or conference. A simple automatic lock

can prevent thousands of dollars in damage and

potential legal liability.
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Mobile Device Management �MDM� Solutions

If your employees use personal devices for work, or if you simply want better control

over company-owned devices, Mobile Device Management is essential. Think of MDM

as a central control panel that lets you set security policies across all devices in your

organization.

With MDM, you can enforce password requirements, ensure devices stay updated,

control which apps can be installed, and separate work data from personal data. This is

especially critical if you allow "Bring Your Own Device" �BYOD�, where employees use

their personal phones or tablets for work purposes. MDM creates a secure container for

work information without invading your employees' privacy or controlling their personal

device usage.

Many business owners resist MDM because they think it's complicated or invasive. In

reality, modern MDM solutions are straightforward to implement and can be configured

to respect employee privacy while still protecting company data.

Remote Wipe Capability

Imagine this scenario: one of your employees reports their phone stolen. That phone

has access to your company email, cloud storage, and maybe even your financial

systems. What do you do?

If you have remote wipe capability in place, the answer is simple. You can remotely

erase all data from that device with a few clicks, no matter where it is. The thief ends up

with a blank phone, and your company data stays secure.

Without this capability, you're left hoping the thief doesn't figure out how to access

your systems before you can manually change every password and lock down every

account. Remote wipe isn't just a nice feature, it's an essential safety net in our mobile

world.
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Comprehensive Backup

and Security Coverage

Here's a question that stumps many

business owners: are the mobile

devices in your company covered by

your backup and security software?

Many businesses diligently back up

their servers and desktop computers

but completely forget about the

laptops and mobile devices that

contain just as much critical data.

Your backup strategy should include

every device that touches company

information. When an employee's

laptop crashes or their phone takes a

swim, you need to know that their work

can be recovered quickly. Similarly,

your security software (antivirus, anti-

malware, threat detection) should

extend to mobile devices, not just

traditional computers.

The Real Cost of
Mobile Security
Gaps
Let's talk about what happens when

mobile security isn't taken seriously.

Beyond the direct financial losses from

data breaches, there are cascading

consequences that can cripple a small or

medium-sized business.

First, there's the regulatory

compliance issue.

Depending on your industry, you may be

legally required to protect certain types of

data. If customer information, health

records, or financial data is compromised

through an unsecured mobile device, you

could face significant fines and legal

action. Many businesses don't realize that

compliance requirements extend to every

device that accesses protected

information.
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Then there's the

reputational damage.

When customers learn that their data

was compromised because an

employee's unlocked phone was

stolen, they lose trust in your ability to

protect their information. In an era

where online reviews and word-of-

mouth can make or break a business,

this kind of incident can have long-

lasting effects on your company's

reputation.

Finally, there's the

operational disruption.

Dealing with a mobile security incident

takes time and resources away from

running your business. Your team will

be stuck changing passwords,

notifying customers, working with law

enforcement, and trying to determine

the extent of the breach. For a small

business, this kind of disruption can

mean missed opportunities and lost

revenue.

If all of this sounds overwhelming, you're

not alone. Many business owners feel that

way, especially if they're currently

handling IT security on their own or with a

small internal team. The good news is that

mobile security doesn't have to be

complicated.
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Making Mobile Security Manageable
The key is having the right systems in place and ensuring they're properly configured and

maintained. This means regular audits to verify that new devices are being properly secured,

employees understand the policies, and your MDM and backup systems are working as

intended.

For businesses that are growing, mobile security becomes even more critical.

As you add employees and devices, the complexity multiplies. What worked when you had

five people might not scale to fifty. This is where many businesses realize they need expert

help, whether that's augmenting their existing IT team with specialized knowledge or

partnering with a managed services provider who can handle these challenges proactively.

Protect Your Mobile
Devices
At Sundance Networks, we help businesses like yours implement
comprehensive mobile security solutions that protect your data
without creating friction for your team. Whether you're looking to
set up MDM for the first time, ensure your mobile devices are
properly backed up, or simply want peace of mind that your mobile
security is up to industry standards, we're here to help.

Get in Touch Today

https://sundancenetworks.com/it-performance-guide


Wi-Fi & Network
Security 
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Your network is the foundation of your entire digital operation. Every email sent, every

file accessed, every customer transaction processed travels across this invisible

highway.

When it's not properly secured, you're not just risking your data; you're potentially

exposing your customers, your finances, and your reputation to anyone within range of

your wireless signal.

The Guest Wi-Fi Separation Question
Here's a scenario that plays out in businesses every day: A customer sits in your

waiting room, connects to your Wi-Fi to check their email, and unknowingly has

malware on their device. If your guest Wi-Fi shares the same network as your business

computers, that malware now has a potential pathway to your accounting software,

customer database, and confidential files.

 This

isn't just a best practice; it's a fundamental security requirement. Network

segmentation creates walls between different parts of your digital infrastructure. Even

if something malicious gets onto your guest network, it can't reach your business

systems.

Your business Wi-Fi and guest Wi-Fi must be completely separate networks.

Beyond external threats, separation also prevents well-meaning guests from

accidentally accessing resources they shouldn't see. Shared printers, network drives,

and internal servers should never be visible to someone just stopping by for a meeting.
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Encryption: Speaking in Code
When data travels wirelessly through the air, it's vulnerable to interception. That's where

encryption comes in. WPA3 is the current gold standard for Wi-Fi security, scrambling your

data so thoroughly that even if someone intercepts it, they can't read it. At a minimum, you

should be using WPA2 encryption.

If your network is still using older protocols like WEP or even the original WPA, you're

essentially broadcasting your business data in plain text to anyone with basic hacking tools.

These outdated encryption methods can be cracked in minutes by freely available

software.

 If you see anything other than WPA2 or WPA3,

upgrading your encryption should be an immediate priority.

Check your Wi-Fi settings today.
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The Default Password
Problem
One of the most common security failures is also

one of the easiest to fix: default router passwords.

When routers leave the factory, they come with

standard administrator passwords like "admin" or

"password." These defaults are publicly

documented and searchable online by router model.

If you've never changed your router's admin

password, you need to understand what this

means: anyone who knows your router's make and

model (which is often broadcast in your network

name) can look up the default credentials and

potentially take control of your entire network.

Changing your router password takes five minutes

and could save you from a catastrophic breach. Use

a strong, unique password that's stored securely,

not written on a sticky note attached to the router.
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Business-Grade
Equipment: You Get What
You Pay For
Walk into any electronics store and you'll find routers

for $50 to $100 marketed for home use. They look

professional, they have lots of antenna, and they seem

like they'd work just fine for a small business. Here's

the truth: they won't.

Consumer-grade routers lack the security features,

management capabilities, and reliability that business

operations demand. They typically can't handle the

number of simultaneous connections a business

generates, don't offer advanced firewall protection,

and aren't designed to run 24/7 under heavy load.

Business-grade routers and firewalls provide:

Advanced threat detection and prevention

Virtual LAN �VLAN� capabilities for network
segmentation

Quality of Service �QoS� settings to prioritize
critical traffic

Detailed logging for security audits

Firmware that receives regular security updates

Technical support when you need it

The cost difference between consumer and business

equipment is minimal compared to the cost of

downtime, data loss, or a security breach.
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Red Flags That Demand Immediate
Attention
If any of these situations describe your current network setup, you have vulnerabilities

that need addressing:

 Employees and guests connecting to the same Wi-Fi network
creates an open door for threats to move between devices.
Shared Networks:

 If you've never changed your router's admin password,
assume your network is already compromised and act accordingly.
Default Credentials:

 That router you picked up at the big box store is a single
point of failure for your entire business operation.
Consumer Equipment:

 WEP, WPA, or even no password protection at all means
your data is traveling through the air unprotected.
Outdated Encryption:

 If you can't see who's connected to your network or
what they're doing, you can't protect it.
No Network Monitoring:

Why Network Security Matters to Your
Bottom Line
Network breaches don't just compromise data; they compromise trust. When

customers learn their information may have been exposed through your network, they

take their business elsewhere. When ransomware locks down your systems because it

entered through an unsecured Wi-Fi connection, you're not just dealing with the

ransom; you're dealing with days or weeks of lost productivity.

Fortunately, network security isn't rocket science, and it doesn't require a massive IT

department. It requires the right equipment, proper configuration, and ongoing

monitoring to ensure everything stays secure as threats evolve.
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Your network is too important to leave to chance or to equipment designed for checking

email at home. It deserves the same professional attention you'd give any other critical

business infrastructure.

Want to Secure Your
Network?
At Sundance Networks, we specialize in designing, implementing, and
monitoring business-grade network infrastructure that keeps your
operations running smoothly while keeping threats out. From network
segmentation to enterprise-grade firewall protection, we'll ensure your
digital front door is properly secured.

Let's Secure Your Business Today

https://sundancenetworks.com/it-performance-guide


Antivirus & Endpoint Protection:
A Key Line of Defense Against
Modern Threats
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Many businesses are doing exactly

that with their digital assets, relying on

outdated or incomplete antivirus

protection while cyber threats have

evolved into something far more

sophisticated.

The reality is this: cybercriminals aren't

sitting in dark basements randomly

trying passwords anymore.

They're running organized operations

with advanced tools designed

specifically to slip past traditional

defenses. That's why understanding

and properly implementing endpoint

protection (which is really just a fancy

term for protecting every device that

connects to your network) has become

absolutely critical for businesses of any

size.

Let's start with some context. Ten

years ago, antivirus software was

pretty straightforward. It looked for

known viruses using a database of

"signatures" (think of them as digital

fingerprints), and if it found a match, it

blocked the threat. Simple, effective,

and sufficient for the threats of that

era.

Today's threats are different. Modern

malware can disguise itself, change its

appearance, and behave like legitimate

software until it's too late.

Understanding the
Modern Threat
Landscape
Ransomware attacks can encrypt your

entire business's data in minutes.

Attackers use "zero-day" exploits, which

are vulnerabilities that are so new that no

one has created protection against them

yet.

In this environment, relying solely on

traditional antivirus is like bringing a knife

to a gunfight.
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This is where endpoint detection and

response �EDR� comes into play. Instead

of just looking for known threats, EDR

watches how programs behave on your

devices. If something starts acting

suspiciously (like a normal program

suddenly trying to encrypt files or send

data to an unknown server), EDR can

detect and stop it, even if it's never

seen that specific threat before.

What You Need to
Check Right Now
Let's walk through the essential questions

you should be asking about your current

setup. Grab a notepad, because you'll want

to document what you find.

Is antivirus or anti-malware

software actually installed on

all devices?

This seems obvious, but you'd be surprised

how often we discover laptops, especially

remote workers' personal devices, that aren't

protected at all. This includes workstations,

laptops, servers, and yes, even those tablets

your sales team uses in the field.

Every single device that accesses your

business data needs protection.

Take inventory. Check your CEO's laptop.

Check the computer in the back office that

only gets used for inventory. Check the

receptionist's workstation. If you have

employees working remotely, verify their

devices too. One unprotected device is all it

takes for an attacker to gain a foothold in

your network.
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Are virus definitions being updated automatically?

Antivirus software is only as good as its latest information. New threats emerge every

single day, which means your protection needs to be updated constantly. Manual

updates simply don't work in practice because someone will forget, get busy, or click

"remind me later" until it's too late.

Check your antivirus dashboard or management console. You should see evidence that

updates are happening daily, or even multiple times per day. If you see dates from

weeks or months ago, you have a serious gap in your protection.
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Are regular scans actually scheduled and running

successfully?

Installing antivirus isn't enough. It needs to actively scan your systems on a regular basis.

Many businesses set up scheduled scans initially but never verify that they're actually

running. Computers get turned off, scans get interrupted, or errors occur silently in the

background.

Look at your scan history. Are full system scans running at least weekly? Are they

completing successfully, or are they stopping partway through?

If scans are scheduled for times when computers are turned off (like 2 AM for laptops that

employees take home), they're not happening at all.

Do you have endpoint detection and response �EDR� deployed?

This is where many small and medium-sized businesses fall short. EDR goes beyond

traditional antivirus by providing continuous monitoring, behavioral analysis, and rapid

response capabilities. It's like the difference between a door lock (antivirus) and a complete

security system with cameras, motion sensors, and 24/7 monitoring �EDR�.

If you're not sure whether you have EDR, you probably don't. It's a specific type of solution

that's usually managed through a dedicated platform. Solutions like CrowdStrike,

SentinelOne, Microsoft Defender for Endpoint, and others fall into this category.

Basic Windows Defender or consumer-grade antivirus products typically do not include

EDR capabilities.
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Real-World Impact
Let's talk real-world impact. Many businesses have

discovered breaches weeks or even months after

they occurred, simply because their basic antivirus

never detected the intrusion. By the time they

noticed something was wrong, attackers had

already stolen customer data, installed ransomware,

or set up persistent access to return whenever they

wanted.

Traditional antivirus is reactive. It says, "I know what

bad looks like, and I'll block it when I see it." EDR is

proactive. It says, "I'm watching everything, and if

anything seems wrong, even something I've never

seen before, I'll investigate and stop it."

 An employee receives a

sophisticated phishing email that passes through

your email filters. They click a link, which downloads

a file that appears to be a legitimate PDF. Traditional

antivirus scans the file, doesn't recognize it as a

known threat, and allows it to run. Within minutes,

that file is quietly exfiltrating your customer

database to a server in another country.

Consider this scenario:
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With EDR, the story ends differently. Even though

the initial file wasn't recognized as malicious, EDR

would detect the unusual behavior (a PDF trying to

access and transmit database files), immediately

quarantine the threat, alert your IT team, and

provide detailed forensic information about what

happened. The attack is stopped before real

damage occurs.

The Red Flags You Can't
Ignore
As we audit businesses' security postures, certain

warning signs come up again and again. If any of

these apply to your organization, you need to

address them immediately:

"We turned off antivirus because it

made computers run too slow."

This is one of the most dangerous statements we

hear. Yes, poorly configured or outdated antivirus

can impact performance, but the solution isn't to

disable protection entirely. Modern endpoint

protection solutions are designed to be lightweight

and efficient. If your current solution is causing

significant slowdowns, it's time to upgrade to

something better, not to operate without

protection.
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Think of it this way: wearing a seatbelt might be slightly uncomfortable, but you

wouldn't disable your car's entire safety system because of it. The same logic applies

here.

Out-of-date virus definitions.

If your virus definitions are weeks or months old, you're essentially operating

unprotected. New malware variants are released every day, and your antivirus needs

current information to recognize them. Outdated definitions mean you're only protected

against old threats while new ones walk right past your defenses.

This usually happens because automatic updates are disabled, update servers are

blocked by firewall rules, or subscriptions have expired without anyone noticing.

Whatever the cause, it needs immediate attention.

Relying solely on Windows Defender without additional

layers.

We need to have an honest conversation about Windows Defender. It's not a bad

product, and it's certainly better than nothing. Microsoft has improved it significantly

over the years. However, for business use, it's a baseline, not a complete solution.

Windows Defender, now called Microsoft Defender Antivirus, provides traditional

antivirus capabilities, which is your first layer of defense.

But without additional protection layers like advanced EDR, email security, network

monitoring, and managed threat response, you're leaving significant gaps in your

security posture. It's part of a comprehensive strategy, not the entire strategy.

Many businesses assume that because it's built into Windows, it's sufficient. That's like

assuming the locks that came with your building are adequate security without

considering alarm systems, cameras, or security protocols. For a business with valuable

data, customer information, and regulatory compliance requirements, you need more.
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So, what does proper endpoint

protection look like for a growing

business? Here's the practical

framework:

 Start with

quality antivirus, add EDR for

behavioral monitoring, implement email

filtering to catch threats before they

reach inboxes, use DNS filtering to

block access to malicious websites,

and deploy network monitoring to

detect unusual traffic patterns. Each

layer catches threats the others might

miss.

Layer your defenses.

 You

should be able to see the protection

status of every device from a single

dashboard. This makes it easy to spot

problems like outdated software, failed

scans, or devices that haven't checked

in recently. If you're logging into

individual computers to check antivirus

status, your system isn't scalable.

Ensure centralized management.

Building a
Comprehensive
Protection Strategy

 Endpoint

protection isn't "set it and forget it."

Someone needs to be reviewing alerts,

investigating suspicious activities, and

responding to incidents. For many SMBs,

this is where managed security services

become invaluable—you get enterprise-

level monitoring and response without

hiring a full security team.

Monitor and respond actively.

 This includes

not just virus definitions, but the

antivirus/EDR software itself. Vendors

regularly release updates that improve

detection capabilities, add new features,

and patch vulnerabilities in their own

software. Schedule regular maintenance

windows to apply these updates.

Keep everything updated.

 Consider running

simulated phishing campaigns or

penetration tests to verify your defenses

work as expected. It's better to discover

gaps in a controlled test than during a real

attack.

Test your protection.
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Taking Action
Today
Here's your immediate action plan:

First, verify that every single device

has active, updated protection. Create

a spreadsheet if you need to, but

account for every computer, laptop,

tablet, and server. If you find gaps,

address them before the end of the

week.

Second, check when your virus

definitions were last updated. If it's

been more than 24 hours, investigate

why automatic updates aren't working

and fix it immediately.

Third, review your scan logs to confirm

that regular scans are running and

completing successfully. If they're not,

adjust schedules or investigate errors

preventing completion.

Finally, evaluate whether you need to

upgrade from basic antivirus to a true EDR

solution. If your business handles

sensitive customer data, processes

payments, operates in a regulated

industry, or would suffer significant harm

from a breach, the answer is almost

certainly yes.

Endpoint protection is no longer optional,

and basic antivirus is no longer sufficient.

The threat landscape has evolved, and

your defenses need to evolve with it. The

good news is that effective protection is

more accessible and affordable than ever,

especially when you work with experts

who can design and manage a solution

tailored to your specific needs.
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Moving Forward with Confidence
You don't need to become a cybersecurity expert to protect your business. You just

need to ensure that the fundamentals are in place, properly configured, and actively

monitored. That's the difference between hoping nothing bad happens and knowing

you're prepared when threats inevitably come knocking.

Secure Your Endpoints
At Sundance Networks, we help businesses like yours implement
comprehensive, multi-layered security solutions that actually work
—without slowing down your operations or overwhelming your
team. Our experts can assess your current protection, identify
gaps, and deploy enterprise-grade EDR and antivirus solutions
tailored to your specific needs and budget. Don't wait for an
incident to discover your defenses aren't enough. Request a
consultation today, and let's build a security posture you can count
on.

Secure Your Business Today

https://sundancenetworks.com/it-performance-guide


Physical Security: An Often-
Overlooked Line of Defense
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When most business owners think about

IT security, their minds immediately jump

to firewalls, antivirus software, and

complex passwords. These digital

defenses are absolutely critical, but

there's a fundamental layer of protection

that's often overlooked: physical

security.

The truth is, even the most sophisticated

cybersecurity system in the world won't

protect your business if someone can simply

walk into your server room and unplug a hard

drive.

Physical access to your technology

infrastructure bypasses nearly every digital

safeguard you've put in place. It's like

installing a state-of-the-art alarm system on

your house but leaving the back door wide

open.

Understanding the
Physical Security
Risk
Think of your IT infrastructure as a vault

containing your most valuable business

assets: customer data, financial records,

intellectual property, and operational

information.

Now imagine that vault sitting in an unlocked

room where anyone from delivery drivers to

cleaning crews can access it. That's the

reality for many small and medium-sized

businesses.
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Physical security breaches don't always look like Hollywood heist scenes. More often,

they're opportunistic: a disgruntled employee copying files to a USB drive, a visitor

glimpsing sensitive information on an unlocked screen, or a well-meaning staff member

disposing of an old computer without realizing the hard drive still contains years of

confidential data.

What You Need to Check Right Now
Let's walk through the essential physical security measures every business should

have in place. As you read through these, mentally audit your own office. You might be

surprised by what you discover.
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Server and Network Equipment Protection

Your servers, switches, routers, and other network equipment should be housed in a

dedicated, locked room or secure cabinet. This space needs to be climate-controlled

because overheating is one of the leading causes of hardware failure. Only authorized

personnel should have keys or access codes to this area, and you should maintain a log of

who has access.

 If your server equipment is sitting in a storage closet, utility room, or any area

where multiple staff members routinely come and go, you have a problem. Similarly, if your

network equipment is visible and accessible in common areas like reception desks or break

rooms, you're inviting trouble.

Red flag:

Workstation Security

Every computer in your office should be configured to automatically lock after a brief

period of inactivity, typically three to five minutes. This simple measure prevents

unauthorized access when employees step away from their desks for meetings, lunch

breaks, or quick conversations with colleagues.
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The math is simple: if someone walks away from an

unlocked computer for just ten minutes, that's

potentially ten minutes of unrestricted access to

your systems, email, and files. Multiply that by

dozens of employees and multiple times per day,

and you'll see how quickly the exposure adds up.

 Walk through your office during lunch

hour. If you see unlocked computers displaying

active sessions or sensitive information, your

workstations aren't properly secured.

Red flag:

Clean Desk Policy

Sensitive documents, whether they're client

contracts, financial statements, or employee

records, should never be left on desks overnight or

when staff are away. A clean desk policy requires

employees to secure confidential papers in locked

drawers or file cabinets when they're not actively

being used.

This isn't just about preventing theft. It's also about

protecting information from casual observation by

cleaning crews, maintenance workers, or visitors

who might be in the office after hours or when your

team isn't around.
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 Take a look around your office at the end of

the day. If you see printouts of customer lists, financial

reports, or any documents marked confidential sitting

out in the open, you need a clean desk policy

immediately.

Red flag:

Proper Device Disposal

This is where many businesses unwittingly create their

biggest security vulnerabilities. When you dispose of,

donate, or sell old computers, printers, copiers, or

external hard drives, simply deleting files or formatting

the drive isn't enough. Data can often be recovered

using readily available software tools.

Proper disposal requires either complete physical

destruction of storage media or the use of specialized

data sanitization software that overwrites the drive

multiple times, making data recovery impossible.

This applies to everything: computers, laptops, tablets,

smartphones, USB drives, backup tapes, and even the

hard drives found in modern copiers and multifunction

printers.

 If you've ever donated old computers to

charity, sold them online, or simply thrown them in the

trash without explicitly ensuring the drives were

professionally wiped or destroyed, you may have

inadvertently leaked sensitive business data.

Red flag:



The Complete IT Security & Performance Checklist

Page 87

The Complete IT Security & Performance Checklist | Sundance Networks

Why Physical Security Is So Crucial
The consequences of physical security lapses can be severe and far-reaching.

Consider these scenarios:

A competitor could gain access to your customer database, pricing strategies, or

proprietary processes. A malicious actor could install hardware keyloggers or

unauthorized network devices that compromise your entire system. An employee with

physical access to servers could exfiltrate massive amounts of data before anyone

notices.

Moreover, many compliance frameworks and regulations, including HIPAA, PCI DSS,

and GDPR, explicitly require physical security controls. Failing to implement them can

result in failed audits, regulatory penalties, and the loss of business certifications you

need to operate in your industry.

Perhaps most importantly, physical security breaches often go undetected far longer

than digital intrusions. There are no automatic alerts when someone accesses an

unlocked server room or photographs documents left on a desk. By the time you

discover the breach, the damage has already been done.

Taking Action: Your Physical Security
Checklist
Improving your physical security doesn't require a massive budget or complex technical

implementation. Start with these practical steps:

First, conduct a thorough physical security audit of your premises. Walk through every

area where technology or sensitive information is stored or accessed. Document what

you find and identify vulnerabilities.
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Second, implement access controls for

your server room and network

equipment. If you don't have a

dedicated secure space, create one.

Install proper locks and limit access to

only those employees who genuinely

need it for their job functions.

Third, configure all workstations to

auto-lock after a set period of

inactivity. Make this a non-negotiable

policy, and ensure IT enforces it

through system settings rather than

relying on employees to remember.

Fourth, establish and communicate a

clear clean desk policy. Provide locked

storage solutions for every desk where

sensitive information is handled, and

make end-of-day security checks part

of your routine.

Finally, create a formal process for

technology disposal that includes

professional data destruction services.

Never dispose of any device with storage

capability without first ensuring the data

has been properly sanitized or the storage

media has been physically destroyed.
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Moving Forward with Confidence
Physical security is the foundation upon which all other security measures rest. Without it,

you're building your IT security strategy on unstable ground.

The good news is that with awareness, clear policies, and proper implementation, physical

security is one of the most straightforward aspects of your overall security posture to

improve.

Improve Your Physical
Security
We understand that comprehensive IT security requires both digital
and physical safeguards working in harmony. Our team can conduct a
thorough physical security assessment of your technology
infrastructure, help you implement proper access controls and
disposal procedures, and ensure your business is protected from
every angle. Don't leave your most valuable assets vulnerable to
physical threats. Let's build a complete security strategy that protects
your business in the real world and the digital one.

Get In Touch Today

https://sundancenetworks.com/it-performance-guide


Employee Security
Awareness: Your
Human Firewall
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You can have the most sophisticated

firewall money can buy, implement

cutting-edge encryption, and deploy

the latest endpoint protection software.

But all of that can be undone in seconds

by a single employee clicking on the

wrong link.

It's not a comfortable truth, but it's

reality: your employees represent both

your greatest security vulnerability and

your strongest potential defense. The

question is, which one are they right

now?

Understanding Your
Human Element
Think of your IT security like a castle. You've

built strong walls (firewalls), installed heavy

gates (access controls), and stationed

guards (antivirus software). But what

happens if someone inside the castle opens

the door for an intruder because they were

tricked? All those defenses become

meaningless.

That's exactly what happens in the majority

of successful cyberattacks today. Hackers

have realized that breaking through technical

defenses is hard work. It's much easier to

trick a busy employee into handing over the

keys.

The good news? Educated, aware employees

can become your most effective security

tool. When your team knows what to look for

and how to respond, they transform from

potential vulnerabilities into active defenders.
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What Should You Be Checking?
Regular Security Awareness Training

First and foremost, your employees need ongoing security education. And we're not

talking about a single orientation video they watched three years ago and promptly

forgot.

What effective training looks like:

Scheduled at least annually, though quarterly or monthly touchpoints are even
better

Covers current, real-world threats (not just generic warnings about "hackers")

Includes practical scenarios your employees might actually encounter

Takes different learning styles into account (videos, interactive modules, quick
tips)

Addresses topics like password security, recognizing phishing attempts, safe
browsing habits, physical security, and proper data handling
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The key word here is "regular." Cyber threats evolve constantly, and so should your

training. A one-and-done approach simply doesn't work in today's environment.

Phishing Simulations

Here's an uncomfortable question: if a sophisticated phishing email landed in your

employees' inboxes right now, how many would click on it?

The only way to truly know is to test them. Phishing simulations send fake (but realistic)

phishing emails to your team to see who clicks, who reports them, and who might

unknowingly compromise your security.

This isn't about catching people doing something wrong. It's about identifying gaps in

awareness so you can provide targeted education. Think of it like a fire drill: you're not

hoping to catch someone who doesn't know the exit route; you're making sure everyone

knows what to do when it matters.

Organizations that run regular phishing simulations see click rates drop dramatically over

time. Employees become more skeptical, more cautious, and more likely to report

suspicious messages rather than engage with them.
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Clear, Acknowledged Security Policies

Your employees can't follow rules they don't know exist.

You need documented security policies that clearly

outline:

Acceptable use of company technology and data

Password requirements and best practices

How to handle sensitive information

What to do if they suspect a security incident

Consequences for policy violations (not to be
punitive, but to emphasize importance)

More importantly, employees should formally

acknowledge that they've read and understood these

policies. This creates accountability and ensures that

security expectations are crystal clear from day one.

These policies shouldn't be written in technical jargon

that only IT professionals understand. They need to be

clear, accessible, and relevant to the actual work your

employees do every day.

Clear Reporting Procedures

Imagine one of your employees receives a suspicious

email and thinks, "This might be a phishing attempt, but

I'm not sure, and I don't want to bother anyone if I'm

wrong."

So, they do nothing. And that email sits in their inbox.

And maybe they accidentally click on it later. Or maybe

they forward it to a colleague who clicks on it.
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This scenario plays out in businesses every single

day, and it's entirely preventable. Your employees

need to know exactly who to contact when

something seems off. No judgment, no "stupid

questions," just a simple, clear reporting process.

This might be as simple as:

A dedicated email address
(security@yourcompany.com)

An internal IT support ticket system

A specific person or team designated as the
security point of contact

A prominent reminder in email signatures or
on company intranets

The easier you make it to report concerns, the

more likely your employees will speak up when

something seems wrong.
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Why The Human Element Can’t Be
Overlooked
Let's put this in perspective with a real-world scenario:

Your accountant receives an email that appears to be from your CEO. The email says

there's an urgent wire transfer that needs to be completed before the end of the

business day for a new vendor. The email looks legitimate. The tone sounds right. The

urgency seems reasonable.

Without proper security awareness training, your accountant might process that

transfer. With training, they know to verify unusual requests through a separate

communication channel, they recognize the red flags of urgency and unusual requests,

and they feel comfortable questioning something that seems off.

That training could be the difference between a normal Tuesday and a devastating

financial loss.

Here are the stark realities:

Over 90% of successful cyberattacks start with a phishing email

The average cost of a single data breach for small and mid-sized businesses
exceeds $200,000

It takes only one compromised credential to give attackers access to your entire
network

Employee-related security incidents are almost always preventable with proper
training

Your technical security controls are critical, but they're only part of the equation. Your

people need to be part of your security strategy, not an afterthought.
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The Red Flags You
Can't Ignore
As you evaluate your current security

awareness program (or realize you

don't have one), watch for these

warning signs:

No formal training program

If security training is informal,

inconsistent, or non-existent, you're

operating with a significant blind spot.

"Common sense" isn't enough when

attackers are using increasingly

sophisticated tactics.

Employees don't know the

basics

If you asked your team right now to

explain what phishing is, how to create

a strong password, or why they

shouldn't use public Wi-Fi for work,

would they be able to answer? If not,

that's a problem.

Security is seen as IT's

problem

When employees view security as

something only the IT department needs

to worry about, they mentally check out.

They don't report suspicious emails. They

don't follow best practices. They become

passive bystanders rather than active

participants in protecting your business.

No testing or measurement

Without phishing simulations or other

forms of testing, you have no idea

whether your training is actually working.

You're flying blind.

High-risk behaviors go

unaddressed

If employees are sharing passwords, using

weak credentials, accessing sensitive

data on personal devices, or

circumventing security measures because

they're "inconvenient," these behaviors

need to be addressed immediately.
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Building a
Security-Aware
Culture
The goal isn't to turn your employees

into cybersecurity experts. The goal is

to create a culture where security is

everyone's responsibility, where

people feel comfortable asking

questions and reporting concerns, and

where following best practices

becomes second nature.

This starts from the top. When

leadership takes security seriously,

emphasizes its importance, and

models good behavior, employees

follow suit. When security is treated as

an afterthought or an inconvenience,

that attitude trickles down through the

entire organization.

Your employees want to do the right

thing. They don't want to be the

reason your business suffers a data

breach. They just need the knowledge,

tools, and support to make good

decisions. That's what an effective

security awareness program provides.

Moving Forward
If you're realizing that your current

security awareness efforts are inadequate

(or non-existent), don't panic. Many

businesses are in the same position. The

important thing is recognizing the gap and

taking steps to address it.

Start by assessing where you are now.

Talk to your employees. What do they

know about security? What concerns do

they have? What would make them feel

more confident in protecting company

data?
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Then, build a plan. This doesn't have to be overwhelming or expensive, but it does need

to be intentional and ongoing. Security awareness isn't a one-time checkbox. It's a

continuous process of education, testing, refinement, and improvement.

Remember, every employee who can recognize and report a phishing attempt is a

potential disaster you've avoided. Every team member who follows password best

practices is a door that stays locked to attackers. Every person who thinks twice before

clicking an unknown link is a line of defense protecting your business.

Your technical security infrastructure is essential. But without engaged, educated

employees who understand their role in protecting your organization, you're leaving

your most important defense mechanism completely untapped.

Ready to Build Your
Human Firewall?
Developing and maintaining an effective security awareness
program takes time, expertise, and consistency. We're here to help
your business implement comprehensive security awareness
training that actually works, including regular phishing simulations,
customized training modules, and clear security policies that your
team will understand and follow.

Train Your Employees Today

https://sundancenetworks.com/it-performance-guide


Take Control of Your IT
Today
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We've covered a lot of ground in this

guide, but here's the good news: many of

these security measures are

straightforward and can be implemented

with minimal hassle.

Simple steps like enabling multi-factor

authentication on your email accounts,

setting up automatic software updates,

and ensuring each employee has their

own login credentials can dramatically

improve your security posture, often in

just a few minutes.

Testing your data backups, separating your

guest Wi-Fi from your business network, and

implementing a password manager are also

relatively quick wins that provide substantial

protection against common threats.

Even basic measures like changing default

router passwords and ensuring workstations

auto-lock when employees step away can

close significant security gaps.

That said, we know some areas, like

implementing endpoint detection and

response, configuring email authentication

protocols, or developing a comprehensive

patch management schedule, can feel more

complex. You might be wondering where to

start, what solutions are right for your

business size, or how to prioritize when

everything seems urgent.

Whether you need help with IT fundamentals,

want to strengthen your cybersecurity

foundation, or are ready to explore advanced

security solutions and AI-powered tools,

we're here to guide you every step of the

way.

We offer ongoing monitoring and support, so

you can focus on running your business while

we keep your systems secure and running

smoothly.
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Have Questions? Ready
to Get Started?
Have questions about anything in this guide? Not sure where to
begin? Reach out to Sundance Networks today to book a
consultation. Let's talk about your current setup, identify your
biggest vulnerabilities, and create a practical roadmap to better
security—one that fits your business and your budget.

Request a Consultation Today

https://sundancenetworks.com/it-performance-guide


Sundance Networks

Sundance Networks has provided expert IT support since

2003, helping hundreds of businesses increase productivity

and profitability by making IT a streamlined part of operations.

Our mission is to deliver the latest technology Managed IT

Services, Business Continuity. VoIP Services, Cloud Services,

and Security Services as a highly cost-effective IT solution in

order to maximize our clients’ productivity and profitability.

Our team of experts provides reliable on-site support. We’re

there when you need us, ensuring seamless productivity

within your systems and providing the level of attention your

business deserves. We value long-term relationships with our

clients and will work closely with your business to ensure that

you have all the technology resources for software and

hardware that you need to be successful.


